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Dear customer,

The entire team of the Hyatt Regency Barcelona Tower would like to welcome you and wish
you a satisfactory stay for you and your pet. We would like to convey to you a series of points
that we at the establishment consider essential and that will undoubtedly help not only to
maintain harmony with the rest of the hotel guests, but also to ensure you have a pleasant
stay:

o Pets will not be allowed to stay in the hotel's main areas, they may only pass
through them to access the rooms or to leave the hotel. The hotel's main areas are
understood to be the hall, corridors of the floors, entrance area, etc.

o  Whenever the animal circulates in common areas of the hotel, it must be tied up or
in its owner's arms, and the use of a muzzle is recommended for your peace of
mind.

o Health regulations state that pets may not enter or remain in areas used for the
preparation, sale, storage, transport or handling of food, so your pet may not
accompany you in these areas.

o The guest is responsible for any damage caused by the animal in the room or in any
other area of the hotel.

¢ In case of any accident with another animal or with a person, the owner of the pet
will be the most responsible, exempting the hotel from any liability for legal
purposes.

e The hotel accepts pets so that you can enjoy them on your trip. For this reason, do
not leave them alone in the room. In case of exceptional absences from the hotel
leaving the pet in the room, always for a short period of time, you should let us know
and provide a contact telephone number at reception. During this time no one from
the staff will be available.

e The pet is an additional cost in your booking of 15 € per night. We wish you a
pleasant stay and remain at your disposal for any questions you may have.

Thanks for your cooperation,

Angel Holgado
Hotel Manager
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¢What to do in case your pet goes missing?

Call:

o Negociado de Proteccion de los Animales de L'Hospitalet de Llobregat.
Phone number: +34 934032916

¢ La Guardia Urbana de L'Hospitalet de Llobregat.
Phone number: +34 934091092

e La central de chips AIAC (Archivo de Identificacion de Animales de Compaiiia, c. de

I'Escipid, 20 bis. Barcelona.
Phone number: +34 902170401 - +34 934189294,

o Al Registro General de Animales de Compaiiia de la Generalitat de Catalunya
(ANICOM - Phone number. 935674200)

- Notify your vet of the loss or even the vets in the area where you have lost it.

- Notify nearby animal shelters and animal protection centres.
VETERINARY CLINICS

e CLINICA VETERINARIA SANT FRANCESC
Passatge de la Pau, 3, 08901 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 933 38 66 44
clinicaveterinariasantfrancesc.com/

e CENTRE VETERINARI DE CORNELLA
Carrer de Marcelino Menéndez Pelayo, 37, 08940 Cornella de Llobregat, Barcelona
Phone number: +34 934 74 04 04
veterinario.es/contacto-y-horarios/

e BITXOS VETERINARI
Av. Carmen Amaya, 18, 08902 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 932 63 26 77
clinica-bitxos.ueniweb.com/

e CONSULTORI VETERINARI BELLVITGE, ANNA BADIA
Av. d'America, n°29, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 933 35 20 45
gobuddie.es/

e CENTRO VETERINARIO DE BELLVITGE

Av. d'Europa, 217, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 932 63 42 68
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e VETPOINT CLINICA VETERINARIA
Carrer de Castelao, 154, 08902 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 932 96 62 09
vetpointclinicaveterinaria.com/

o CENTRE VETERINARIDE L'HOSPITALET
Carrer Provenca, 69, veterinario, 08901 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 933 38 02 41

BARS AND RESTAURANTS

e BODEGA BAR ERMITA (TERRAZA)
C/ de I'Ermita de Bellvitge, 45, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 933 35 57 88
bodegaermita.com

e TABERNA ERMITA (TERRAZA)
Av. Mare de Déu de Bellvitge, 3, 08907 L'Hospitalet de Llobregat, Barcelona

o RESTAURANTE LA FLAMA (TERRAZA)
Rambla de la Marina, 150, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 932632361
laflama.net

e BARRESTAURANT ALARCON
Carrer de Roca i Umbert, 11, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 935338011

e RESTAURANTE RAMBLA CERVECERIA
Rambla de la Marina, 514, 08901 L'Hospitalet de Llobregat, Barcelona

DOG BEACHES

e PLAYADELLEVANT
(Passeig Maritim del Bogatell, 145, 08005 Barcelona)

DOG AREAS

e CORRECAN BELLVITGE
Avinguda de la Granvia de I'Hospitalet, 134, 08907 L'Hospitalet de Llobregat,
Barcelona

e PARQUE CANINO DEL RiO
08820 El Prat de Llobregat, Barcelona
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PET SALON

o PELUQUERIA CANINA MASCOTAS
Carrer Provenca, 31, 08901 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 622 58 08 49

e PELUTS I MIMATS
Av. Mare de Déu de Bellvitge, 22, 08907 L'Hospitalet de Bellvitge, Barcelona

e PELUTS
Carrer dels Alts Forns, 69, Local 16, 08038 Barcelona
Teléfono: +34 934 229079

ANIMAL STORE

e DOGWASHCENTER
Av. Carmen Amaya, 14, 08902 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 679 45 87 84

e BICHOS Y PLANTAS
Carrer de Franca, 48, 08907 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 932 63 36 96

e ZOO GARDEN

Carrer Princep de Bergara, 20, 08901 L'Hospitalet de Llobregat, Barcelona
Phone number: +34 93013 09 74
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